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Role-Playing Scenarios 
Theme: Work and Business 

 
 
You are in a business meeting.  One of you is giving a 
presentation, but there is a problem—maybe several problems.  
What are the problems and how do you solve it?  (For example, 
someone keeps sleeping, others can’t stop talking, get a phone call, 
etc.) 
 
 
You are in a group interview.  One of you is being interviewed.  
Everything is great, but you realize that you know one of the 
interviewers from your past.  What is the relationship? Do you 
want everyone to know?  Do you hide it or tell everyone? 
 
 
You are workers in a factory; one of you is the boss.  The boss 
asks you to work overtime, but you cannot.  What is your reason?  
Do you lie or will you be honest?  How do you get out of work? 
 
 
You are sitting at work.  Your boss announces that one of you 
will be promoted to a higher position.  What is the job?  Who 
will get promoted?  Why are you better than the other workers? 
 
 
One of you is a customer service representative.  The other 
members are customer with complaints or problems.  What are 
the problems and how do you solve them?  Are you rude or 
polite?  Maybe one customer is VERY angry. 
 
 
You and your family are at home and your boss shows up for 
dinner.  Did you forget that you invited him OR is he a day 
early?  You decide.  What do you do?  Do you make an excuse 
or do you improvise a meal? 


